

General terms for online booking and sale service
Palermo Airport "Falcone Borsellino"

Services you can buy online
Parking and Fast Track.
The terms applicable to each service are specified in the following paragraphs.

Parking
The online purchase offers convenient rates compared to the standard one, applied for a
period of stay from a minimum of 12 hours up to a maximum of 180 days.
Instructions for online purchase.
 Enter the parking booking system via Palermo Airport website - www.gesap.it
 Identify the parking period in order to calculate the parking cost and proceed with the
purchase.
 At the end of the purchase, an email containing the purchase details and the PIN code
to access the car park will be sent to the address indicated.
 Print the email or otherwise keep the PIN code
The PIN code is essential to enter the parking lot.
Validity of the purchase.
You cannot book parking for less than 12 hours and more than 31 consecutive days ; for
longer periods users can directly email the “Servizio di gestione parcheggi” at
parcheggi@gesap.it.
The purchase can be made from a maximum of 180 days to a minimum of 24 hours before
the date and time of entrance and can be changed for free no later than 24 hours before
the time of entrance into the parking indicated in the reservation. During the period of
validity of the purchased parking period, the customer can enter and exit the car parking
at any time, for a single time. Please note that if the exit from the car parking takes place
earlier than the one indicated in the reservation, the customer will not be entitled to any
refund for the period of non-use of the parking lot. Orders can be modified only 24 hours
after the payment date (this limit is imposed by the banking system).
Early entrance
It is possible to enter the parking lot with an advance of 30 minutes compared to the date
and time given at the time of booking.

Postponed exit
It is possible to exit the car park up to one hour after the date and time given at the time
of booking, with the same ticket. For every hour or fraction exceeding the booking,
included one hour range for exit, the standard rate in force at that moment in the parking
you are using will be applied. The present clause applies in every case of exit postponed
from the parking, regardless of the reason that caused it.
General rules
The standard rates and regulations are displayed at the entrance of each parking lot and
available on Palermo Airport website -www.gesap.it. In the case of tariff promotions for
parking before the entry into force of the promotional rate, the cost is calculated based on
the rates in force at the time of entrance into the car parking.
Validity of the rules
In case of change of these conditions after making the booking and before the date of exit
provided for by the parking, our customers will be promptly notified via email.

FastTrack
Purchasing the FastTrack service allows priority access to security checks through
dedicated gates. FastTrack is transferable from the Customer to another subject.
FastTrack is valid for 6 (six) months from the date of purchase.
Access to FastTrack is valid only together with a valid boarding pass.
Before the Order is forwarded, the Customer must carefully read the FastTrack usage rules
on Palermo Airport website -http: //www.gesap.it/aeroporto/servizi/fasttrack/.
Instructions for online purchase.
 Enter FastTrack purchase system through Palermo Airport website www.gesap.it
 Specify the quantity in order to calculate the total cost and proceed with the purchase
 At the end of the purchase, an e-mail containing the barcode to access FastTrack will
be sent to the address indicated
 Confirmation of purchase in electronic or paper format must be shown to be read at
the FastTrack gate

Information on the Processing of Personal Data
Pursuant to current legislation on privacy (European Regulation 2016/679 "GDPR" and
Legislative Decree No. 196/03 and subsequent amendments, and the following), here
follow information on the processing of personal data acquired in management of parking
areas. We inform you, therefore, that articles 15-22 of the GDPR give the interested parties
the opportunity to exercise specific rights; the interested party can obtain from the Data
Controller: access, rectification, cancellation, limitation of processing. The above rights
may be exercised to the Company's Data Protection Officer (DPO) by request without
formalities to the following address: dpo@gesap.it.
We provide you the following information:
1. Personal data voluntarily given are processed in a mainly automated form, with
adequate guarantees of confidentiality.
2. The processing will be carried out as follows: computerized archive.
3. The provision of data is mandatory for the online purchase of parking and for billing
(if required) and any refusal to provide such data will make it impossible to use the
service.
4. The data may be communicated to Companies responsible for the management of the
service, on behalf of GESAP S.p.A.
5. The data controller is: Ges.A.P. S.p.A. based at the Falcone Borsellino Airport - Cinisi
(PA).
6. The controller is: Ges.A.P. S.p.A.
7. At any time you can exercise your rights towards the data controller, in accordance
with the articles mentioned in the header.


